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c:;_-‘:,, Fax 615 214 7406
September 10, 2004

guy hicks@bellsouth com

VIA HAND DELIVERY

Hon. Deborah Taylor Tate, Director
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: Performance Measurement Workshop
Dear Director Tate:

Attached 1s BellSouth’s Issues list for the September 14, 2004 Performance
Measurement Workshop. The parties have been unable to agree on a joint issues list.
Last Friday afternoon AT&T provided BellSouth a 27-page Issues list. On Tuesday
morning, BellSouth advised AT&T that BellSouth was agreeable to that list with the
addition of one page of additional issues. However, AT&T subsequently withdrew its
proposal. BellSouth then proposed a streamlined two page Issues list, which AT&T
rejected yesterday The CLECs then provided a different 1ssues list late yesterday
afternoon which BellSouth does not believe is a productive or helpful proposal.

BellSouth does not believe that an issues list, agreed upon or otherwise, I1s
necessary. The workshop is designed to be informational, not adversanal. BellSouth
proposes that, consistent with prior discussions during the status conference, that both
sides be allowed to proceed on Tuesday with an overview and detailed presentations on
performance domains (e.g., maintenance and repair). As you will recall, the Authority’s
recent workshops regarding Hot Cuts and Voice Over Internet Protocol both provided
important information to the Directors, Staff and parties and both were successfully
concluded without i1ssues lists agreed upon by the parties. The purpose of the
workshop should be to enlighten the TRA. The TRA should not be distracted by
“‘competing issue lists” when all parties will have the opportunity to present their
respective priorities.

As noted in BellSouth’s letter to you dated September 7, BeliSouth has no
objection to the short delay requested by the CLECs for filing their PowerPoint
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presentation. BellSouth does object, however, to any delay in the date of the workshop
itself. BellSouth’'s employees are traveling to attend and have already made
arrangements for this important workshop. Given the numerous ongoing regulatory
proceedings In Tennessee and throughout the region, BellSouth is concerned that
changing the date will result in undue delay of this process.

ruly yours,

N

uy M. Hicks
GMH:ch



Issues List for Tennessee Performance Assurance Plan Workshop
September, 14, 2004

The following issues would be addressed separately for each measurement domain in
the Bellsouth existing SQM and SEEM

1.
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549969

Is BellSouth providing nondiscriminatory performance to CLECs as monitored in
the current Plan?

Has Bellsouth produced timely data in accordance with the requirements of the
current Plan?

Has BellSouth’s performance under the current Plan degraded since receiving
271 approval?

Are payments under the current SEEM consistent with the level of performance

provided? If not, what are the principal causes of the inconsistency?

. What measures, if any, in the current Plan are not critical to evaluating

performance?

What sub-metrics, if any, in the current Plan are not critical to evaluating
performance?

What critical processes, if any, are not addressed by the existing performance
data or SEEM?

How has BellSouth’s performance under the current Plan affected development

of competition in Tennessee?

. Has BellSouth’s performance under the current Plan provided CLECs with a

meaningful opportunity to compete?
Should a Performance Assurance Plan be established for CLECs?




Issues List for Tennessee Performance Assurance Plan Workshop
September, 14, 2004

These issues would be addressed for the following domains:
1. Provisioning

Maintenance and Repair

Ordering

OSS ( Pre-ordering)

Billing

Operator Services and Directory Assistance

Database Update Information

E911

9. Trunk Group Performance
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10.Collocation

11.Change Management
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CERTIFICATE OF SERVICE

| hereby certify that on September 10, 2004, a copy of the foregoing
document was served on the parties of record, via hand delivery, facsimile,
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Charles B. Welch, Esquire
Farris, Mathews, et al.

618 Church Street, #300
Nashville, TN 37219
cwelch@farrismathews.com

for Time Warner and New South

Henry Walker, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
hwalker@boultcummings.com
for XO Communications, ICG,
ACSI (e.spire), Brooks Fiber,
SECCA and US LEC

Dulaney O’Roark, Esquire
MCI WorldCom, Inc.

Six Concourse Pkwy, #3200
Atlanta, GA 30328
de.oroark@wcom.com

Martha Ross-Bain

AT&T

1200 Peachtree St., NE, #4068
Atlanta, GA 30367
rossbain@att.com

for AT&T and TCG MidSouth

John McLaughlin, Jr.

KMC Telecom

1755 North Brown Road
Lawrenceville, GA 30043
john.mclaughlin@kmctelecom.com
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Enrico C. Soriano

Kelley, Drye & Warren
1200 19th St., NW, #500
Washington, DC 20036
esoriano@kelleydrye.com
for XO Communications

Ed Phillips, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587
ed.phillips@mail.sprint.com
for Sprint Communications, LP

Guilford Thornton, Esquire

Stokes & Bartholomew

424 Church Street

Nashville, TN 37219
gthornton@stokesbartholomew.com
for BSLD

Donald L. Scholes
Branstetter, Kilgore, et al.
227 Second Ave., N.
Nashville, TN 37219
dscholes@branstetterlaw.com
for CWA

Jon E. Hastings, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
jhastings@boultcummings.com
for MCI WorldCom

Andrew Klein, Esquire
Kelley, Drye & Warren
1200 19™ St., NW
Washington, DC 20036
aklein@kelleydrye.com
for KMC Telecom
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D. Billye Sanders, Esquire
Walier Lansden, et al.

P. O. Box 198866
Nashville, TN 37219-8966
bsanders@wallerlaw.com
for SBC Telecom

Russell Perkins, Esquire
Consumer Advocate Division
P. O. Box 20207

Nashville, TN 37202
russell.perkins@state.tn.us

Nanette S. Edwards, Esquire
ITC”DeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802
slawson@itcdeltacom.com
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